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Language (PPO/Traditional) 

I. Out-of-Area Services 
Anthem Blue Cross Blue Shield has a variety of relationships with other Blue Cross and/or  
Blue Shield Licensees referred to generally as “Inter-Plan Programs.” Whenever you obtain 
healthcare services outside of ʼs Anthem Blue Cross Blue Shield service area, the claims for 
these services may be processed through one of these Inter-Plan Programs, which include the 
BlueCard Program and may include negotiated National Account arrangements available 
between Anthem Blue Cross Blue Shield and other Blue Cross and Blue Shield Licensees. 
Typically, when accessing care outside Anthem Blue Cross Blue Shieldʼs service area, you will 
obtain care from healthcare providers that have a contractual agreement (i.e., are “participating 
providers”) with the local Blue Cross and/or Blue Shield Licensee in that other geographic area 
(“Host Blue”). In some instances, you may obtain care from non¬participating healthcare 
providers. The payment practices in both instances are described below. 

A. BlueCard® Program 
Under the BlueCard® Program, when you access covered healthcare services within the 
geographic area served by a Host Blue, Anthem Blue Cross Blue Shield will remain responsible 
for fulfilling its contractual obligations. However, the Host Blue is responsible for contracting with 
and generally handling all interactions with its participating healthcare providers. 
Whenever you access covered healthcare services outside Anthem Blue Cross Blue Shield ʻs 
service area and the claim is processed through the BlueCard Program, the amount you pay for 
covered healthcare services is calculated based on the lower of: 

• The billed covered charges for your covered services; or 
• The negotiated price that the Host Blue makes available to Anthem Blue Cross  

Blue Shield 

Often, this “negotiated price” will be a simple discount that reflects an actual price that the Host 
Blue pays to your healthcare provider. Sometimes, it is an estimated price that takes into 
account special arrangements with your healthcare provider or provider group that may include 
types of settlements, incentive payments, and/or other credits or charges. Occasionally, it may 
be an average price, based on a discount that results in expected average savings for similar 
types of healthcare providers after taking into account the same types of transactions as with an 
estimated price. 
Estimated pricing and average pricing, going forward, also take into account adjustments to 
correct for over- or underestimation of modifications of past pricing for the types of transaction 
modifications noted above. However, such adjustments will not affect the price Anthem Blue 
Cross Blue Shield use[s] for your claim because they will not be applied retroactively to claims 
already paid. 
Laws in a small number of states may require the Host Blue to add a surcharge to your 
calculation. If any state laws mandate other liability calculation methods, including a surcharge, 
we would then calculate your liability for any covered healthcare services according to applicable 
law. 



 

 

 
C. Non-Participating Healthcare Providers Outside Anthem BCBS Service Area (Optional)  

[Employee/Member/Subscriber] Liability Calculation 

When covered healthcare services are provided outside of Anthem Blue Cross Blue 
Shieldʼs service area by non-participating healthcare providers, the amount you pay for 
such services will generally be based on either the Host Blueʼs non-participating healthcare 
provider local payment or the pricing arrangements required by applicable state law. In 
these situations, you may be liable for the difference between the amount that the non-
participating healthcare provider bills and the payment Anthem Blue Cross Blue Shield will 
make for the [Plan/Fund] as set forth in this paragraph. 

Exceptions  

In certain situations, Anthem Blue Cross Blue Shield may use other payment bases, such 
as billed covered charges, the payment Anthem Blue Cross Blue Shield would make if the 
healthcare services had been obtained within Anthem Blue Cross Blue Shieldʻs service 
area, or a special negotiated payment, as permitted under Inter-Plan Programs Policies, to 
determine the amount Anthem Blue Cross Blue Shield will pay for services rendered by 
non-participating healthcare providers. In these situations, you may be liable for the 
difference between the amount that the non-participating healthcare provider bills and the 
payment Anthem Blue Cross Blue Shield will make for the covered services on behalf of 
the [Plan/Fund] as set forth in this paragraph. 

 
 
 
Anthem Bl ue Cros s  and Bl ue Shi el d i s  the trade name of: I n Col orado: Rocky Mountai n Hospi ta l  and Medi ca l  Servi ce, I nc . HMO 
products  underw r i tten by HMO Col orado, I nc . I n Connecti cut: Anthem Heal th Pl ans , I nc . I n Georgi a: Bl ue Cros s  and Bl ue Shi el d 
of Georgi a, I nc . I n I ndi ana: Anthem I nsurance Compani es , I nc . I n Kentucky: Anthem Heal th Pl ans  of Kentucky, I nc . I n Mai ne: 
Anthem Heal th Pl ans  of Mai ne, I nc . I n Mi s sour i  (exc l udi ng 30 counti es  i n the Kansas  Ci ty area): Ri ghtCHOI CE® Managed Care, 
I nc . (RI T), Heal thy Al l i ance® Li fe I nsurance Company (HALI C), and HMO Mi s sour i , I nc . RI T and certa i n aff i l i ates  admi ni s ter 
non- HMO benef i ts  underw r i tten by HALI C and HMO benef i ts  underw r i tten by HMO Mi s sour i , I nc . RI T and certa i n aff i l i ates  onl y 
provi de admi ni s trati ve s ervi ces  for s el f- funded pl ans  and do not underw r i te benef i ts . I n Nevada: Rocky Mountai n Hospi ta l  
and Medi ca l  Servi ce, I nc . HMO products  underw r i tten by HMO Col orado, I nc ., dba HMO Nevada. I n New  Hampshi re: Anthem 
Heal th Pl ans  of New  Hampshi re, I nc . I n Ohi o: Communi ty I nsurance Company. I n Vi rgi ni a Anthem Heal th Pl ans  of Vi rgi ni a , 
I nc . trades  as  Anthem Bl ue Cros s  and Bl ue Shi el d i n Vi rgi ni a , and i ts  s ervi ce area i s  a l l  of Vi rgi ni a except for the Ci ty of 
Fa i rfax , the Tow n of Vi enna, and the area eas t of State Route 123. I n Wi s cons i n: Bl ue Cros s  Bl ue Shi el d of Wi s cons i n 
(BCBSWi ), w hi ch underw r i tes  or admi ni s ters  the PPO  and i ndemni ty pol i c i es ; Compcare Heal th Servi ces  I nsurance 
Corporati on (Compcare), w hi ch underw r i tes  or admi ni s ters  the HMO pol i c i es ; and Compcare and BCBSWi  col l ecti vel y, w hi ch 
underw r i te or admi ni s ter the POS pol i c i es .  I ndependent l i censees  of the Bl ue Cros s  and Bl ue Shi el d As soc i ati on. ®ANTHEM 
i s  a regi s tered trademark  of Anthem I nsurance Compani es , I nc . The Bl ue Cros s  and Bl ue Shi el d names  and s ymbol s  are 
regi s tered marks  of the Bl ue Cros s  and Bl ue Shi el d As soc i ati on. 
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